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Notes to Instructors

This Instructor Manual is a resource for instructors using this component. Each
component is broken down into units, which include the following elements:

e Learning objectives

e Suggested student readings, texts, reference links to supplement the
narrated PowerPoint slides

e Lectures (voiceover PowerPoint in Flash format); PowerPoint slides
(Microsoft PowerPoint format), lecture transcripts (Microsoft Word format);
and audio files (MP3 format) for each lecture

e Self-assessment questions reflecting Unit Objectives with answer keys
and/or expected outcomes

e Application Activities (e.g., discussion questions, assignments, projects)
with instructor guidelines, answer keys and/or expected outcomes
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Component Overview

This component is a survey of how healthcare and public health are organized and
services delivered in the US. It covers public policy, relevant organizations and their
interrelationships, professional roles, legal and regulatory issues, and payment systems.
It also addresses health reform initiatives in the US.

Component Objectives
At the completion of this component, the student will be able to:

Define healthcare terms.

Describe paradigm shifts in healthcare.

Describe the medical model of healthcare in the US.

Describe the administrative and functional organization of entities that deliver

healthcare in the US, both in the inpatient as well as the outpatient settings.

Discuss the role of various healthcare professionals, their education, and

certification/licensure requirements.

Distinguish between public and private funding for healthcare.

Describe healthcare financing structures, including insurance plans, third-party

payers, Medicare, and Medicaid.

8. Describe the organization and structures of Health Maintenance Organizations
(HMOs), Preferred Provider Organizations (PPOs), and Independent Practice
Associations (IPAs).

9. Describe methods of billing and reimbursement in healthcare.

10. Describe elements of coding and charge capture in healthcare.

11.Compare and contrast the function of the Joint Commission, Food and Drug
Administration (FDA), Centers for Disease Control (CDC), and National Institutes of
Health (NIH), with an emphasis on Electronic Health Records (EHRSs).

12.Discuss legal issues in medicine including the Health Insurance Portability and
Accountability Act (HIPAA), confidentiality, medical malpractice, and tort reform.

13. Describe the organization of public health in the US at the federal, state, and local
levels, and discuss the role of public health in averting epidemics and bioterrorism.

14.Describe evidence-based medicine, clinical practice guidelines, and quality
indicators in medicine. Identify key organizations involved in developing clinical
guidelines.

15.Discuss the key issues driving healthcare reform in the US.

16. Describe the implementation of meaningful use of health information technology in

the context of the Health Information Technology for Economic and Clinical Health

(HITECH) Act.
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Disclaimer

These materials were prepared under the sponsorship of an agency of the United
States Government. Neither the United States Government nor any agency thereof, nor
any of their employees, makes any warranty, express or implied, or assumes any legal
liability or responsibility for the accuracy, completeness, or usefulness of any
information, apparatus, product, or process disclosed, or represents that its use would
not infringe privately owned rights. Reference herein to any specific commercial
product, process, or service by trade name, trademark, manufacturer, or otherwise does
not necessatrily constitute or imply its endorsement, recommendation, or favoring by the
United States Government or any agency thereof. The views and opinions of authors
expressed herein do not necessarily state or reflect those of the United States
Government or any agency thereof.

Likewise, the above also applies to the Curriculum Development Centers (including
Columbia University, Duke University, Johns Hopkins University, Oregon Health &
Science University, University of Alabama at Birmingham, and their affiliated entities).
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Component 1/Unit 1

Unit Title

Introduction and History of Modern Healthcare in the US

Unit Description

This introductory unit covers definitions of terms used in the component, with an
emphasis on paradigm shifts in healthcare, including the transition from physician-
centric to patient-centric care, the transition from individual care to interdisciplinary
team-based care, and the central role of technology in healthcare delivery. This unit
also emphasizes the core values in US healthcare.

Unit Objectives
By the end of this unit the student will be able to:

1. Delineate key definitions in the healthcare domain (Lectures a, b, c, d)

2. Explore components of healthcare delivery and healthcare systems
(Lecture a)

3. Define public health and review examples of improvements in public

health (Lecture b)

4. Discuss core values and paradigm shifts in US healthcare (Lecture c)

5. Describe in overview terms, the technology used in the delivery and
administration of healthcare (Lecture d)

Unit Topics/Lecture Titles

1.

Description of terms commonly used in healthcare including:
a) Health

b) Healthcare

c) Healthcare Delivery

d) Healthcare Industry

e) Healthcare Systems

f) Public Health

Core values in US healthcare

3. Discussion of critical paradigm shifts in medicine including

a) Physician-centric to patient-centric care

b) Individual to team-based care

c) Physician-kept records to personal health records
d) Dominance of technology in healthcare delivery

4. The dominant role of technology in healthcare delivery - technology used in the
delivery and administration of healthcare, with emphasis on technology used in:
a) Clinical medicine
b) Telemedicine
c) Pharmacy
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d) Radiology

e) Rehabilitation

f) Dentistry

g) Healthcare education

Unit References

Lecture 1a

1.

2002 NAICS Definitions - 621 Ambulatory Health Care Services. (2002).
Retrieved December 6, 2011, from US Census Bureau website:
http://www.census.gov/epcd/naics02/def/NDEF621.HTM.*

Career Guide to Industries, 2010-11 Edition. (2011). Retrieved December 6,
2011, from Bureau of Labor Statistics, U.S. Department of Labor website:
http://www.bls.gov/oco/cg/.

Definition of Healthcare. Preamble to the Constitution of the World Health
Organization as adopted by the International Health Conference, New York, 19
June - 22 July 1946; signed on 22 July 1946 by the representatives of 61 States
(Official Records of the World Health Organization, no. 2, p. 100) and entered
into force on 7 April 1948.

. Duckett, S. J., & Ward, M. (2008). Developing ‘robust performance benchmarks’

for the next Australian healthcare Agreement: The need for a new framework.
Australia and New Zealand Health Policy , 5(1).

Health Care Careers Directory - Allied Health . (2011). Retrieved December 6,
2011, from American Medical Association website: http://www.ama-
assn.org/ama/pub/education-careers/careers-health-care/directory.shtml.
Hospital. (2011). In Encyclopeedia Britannica. Retrieved from
http://www.britannica.com/EBchecked/topic/272626/hospital .

Subacute care definition. (2011). Retrieved December 6, 2011, from Ca.gov
Department of Healthcare Services website:
http://www.dhcs.ca.gov/provgovpart/Pages/SubacuteCare.aspx.

World Health Report 2000 - Health systems: improving performance. (2000).
Retrieved December 6, 2011, from WHO website:
http://www.who.int/whr/2000/en/.

Lecture 1a Charts, Tables and Figures

1.1 Table: BLS Quarterly Census of Employment and Wages, 2008. (2008).
Retrieved December 6, 2011, from US Bureau of Labor Statistics website:
http://www.bls.gov/cew/.

Lecture 1b

1. Centers for Disease Control and Prevention - Ten great public health

achievements—United States, 1900-1999. (1999, April 2). MMWR, 48(12), 241-
243.

*Indicates this link is no longer functional.
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http://www.dhcs.ca.gov/provgovpart/Pages/SubacuteCare.aspx
http://www.who.int/whr/2000/en/
http://www.bls.gov/cew/

9.

Definition of Epidemiology from Principles of Epidemiology, 2nd edition, CDC
Self Study Course 3030-G. (2008). Retrieved December 6, 2011, from Centers
for Disease Control and Prevention website:
http://www2a.cdc.gov/phtn/catalog/pdf-file/Epi_course.pdf. *

Ripa, L. W. (1993). A Half-century of Community Water Fluoridation in the United
States: Review and Commentary. Dept. of Children’s Dentistry; SUNY Stony
Brook, 53(1), Retrieved from
http://aaphd.org/docs/position%20papers/A%20Half-
Century%200f%20Community%20Water1993.pdf. *

Smallpox. (2001). Retrieved December 6, 2011, from World Health Organization
- Media Center website:
http://www.who.int/mediacentre/factsheets/smallpox/en/.*

Typhoid Fever in the United States - NH Backgrounder. (2001, April 25).
Retrieved December 6, 2011, from National Institutes of Health, National Institute
of Child Health and Human Development website:
http://www.nichd.nih.gov/news/releases/typhoid background.cfm. *

Typhoid Fever, Frequently Asked Questions. (2005, January 10). Retrieved
December 6, 2011, from Centers for Disease Control and Prevention - National
Center for Emerging and Zoonotic Infectious Diseases website:
http://www.cdc.gov/nczved/divisions/dfbmd/diseases/typhoid fever/.
Vandenbroucke, J. P. (1998). Clinical investigation in the 20th century: the
ascendency of numerical reasoning. Lancet, 352 (suppl 2)(12), 6. Retrieved from
http://www.rods.pitt.edu/site.

William B. Kannel, MD - Pioneer in Cardiovascular Epidemiology, 1923-2011.
(2011, January 10). Retrieved December 6, 2011, from Framingham Heart Study
website: http://www.framinghamheartstudy.org/index.html.*

Winslow, C. E. (1920). The Untilled Fields of Public Health. Science, n.s. 51, 23.

Lecture 1c

1.

Arvantes, J. (2008). Emergency Room Visits Climb Amid Primary Care
Shortages, Study Results Show. Retrieved December 6, 2011, from American
Academy of Family Physicians website:
http://www.aafp.org/online/en/home/publications/news/news-now/health-of-the-
public/20080827 er-visits.html

The electronic medical record at Mayo Clinic. (2011). Retrieved December 6,
2011, from Mayo Clinic website: http://www.mayoclinic.org/emr/.

Health Policy Explained: US Health Care Costs — Background Brief. (2010,
March). Retrieved December 6, 2011, from Kaiser EDU website:
http://www.kaiseredu.org/lssue-Modules/US-Health-Care-Costs/Background-

Brief.aspx.

*Indicates this link is no longer functional.
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http://www.nichd.nih.gov/news/releases/typhoid_background.cfm
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http://www.aafp.org/online/en/home/publications/news/news-now/health-of-the-public/20080827er-visits.html
http://www.mayoclinic.org/emr/
http://www.kaiseredu.org/Issue-Modules/US-Health-Care-Costs/Background-Brief.aspx
http://www.kaiseredu.org/Issue-Modules/US-Health-Care-Costs/Background-Brief.aspx

4.

JAMA Special Communication — Uninsured Adults Presenting to US Emergency
Departments. Assumptions vs. Data. (2008). Journal of the American Medical
Association, 300(16), 1914-1924. Retrieved from http://jama.ama-
assn.org/content/300/16/1914.abstract.

Joint Principles of the Patient Centered Medical Home. (2007). Retrieved
December 6, 2011, from Patient-centered Primary Care Collaborative - American
Academy of Family Physicians (AAFP); American Academy of Pediatrics (AAP);
American College of Physicians (ACP); American Osteopathic Association (AOA)
website: http://www.pcpcc.net/node/14.*

Overview of Healthcare Financing, from Regional Overview of Social Health
Insurance in South East Asia. (2004). Retrieved December 6, 2011, from World
Health Organization SEARO website:

http://www.searo.who.int/LinkFiles/Social _Health Insurance HSD-274.pdf.*

Lecture 1d

1.

2.

3.

Baldry, M., Fisher, B., Gillett, M., & Huet, V. (1986). Giving patients their own
records in general practice: experience of patients and staff. BMJ, 292, 596-598.
Bar Code Label for Human Drug Products and Biological Products; Final Rule.
(2004). In Federal Register (69 ed., Vol. 38, pp. 9119-9171).

Bates, D. W., Gawande, A. A., & Gill (2003). : Improving safety with information
technology. New England Journal of Medicine, 348, 2526-2534.

Coleman, V. (1984). Why patients should keep their own records. Journal of
Medical Ethics, 10, 27-28.

Jones, R., Pearson, J., McGregor, S., Gilmour, W. H., Atkinson, J. M., & Barrett,
A., et. al. (1999). Randomized trial of personalized computer based information
for cancer patients. BMJ, 319, 1241-1247.

Powsner, S. M., Wyatt, J. C., & Writght, P. (1998). Opportunities for and
challenges of computerization. The Lancet, 352, 1617-1622.

Sittig, D. (2011). Data collection in private practice and implementation with
electronic medical records. Retrieved December 6, 2011, from ClinfoWiki
website:

http://clinfowiki.org/wiki/index.php/Data_collection_in_private practice_and_impl
ementation_with_electronic_medical records.

Smith, D. G., & Burgess, E. M. (2001, May). The use of CAD/CAM technology in
prosthetics and orthotics— Current clinical models and a view to the future.
Journal of Rehabilitation Research and Development, 38(3), 327-334. Retrieved
from http://www.rehab.research.va.gov/jour/01/38/3/pdf/smith.pdf.

Student Application Activities
comp1_unit1_discuss.doc
comp1_unit1_discuss_key.doc
comp1_unit1_self assess.doc
comp1_unit1_self_assess_key.doc

*Indicates this link is no longer functional.
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Component 1/Unit 2

Unit Title

Delivering Healthcare (Part 1)

Unit Description

This unit depicts the medical model of healthcare in the US, with an overview of the
organization of healthcare and the physical structure of healthcare delivery in the
outpatient, inpatient and long-term care settings, including an overview of the
organization of the Veterans Affairs (VA) system. This unit is intended primarily for the
student who does not have a background in healthcare, though the topics of this unit will
be described at a relatively advanced level.

Unit Objectives
By the end of this unit the student will be able to:

1.

2.

3.

4.

Describe the organization of healthcare at the federal, state and local
levels (Lecture a)

Describe the organization of the VA system and Military Health System
(Lecture b)

Describe the structure and function of hospital clinical and administrative
units (Lecture c)

Describe different types of long term care facilities, with an emphasis on
their function (Lecture d)

Unit Topics/Lectures
1. The organization of healthcare at the federal, state and local levels
2. The organization of the VA system and Military Health System
3. Outpatient clinics and hospitals
a) Individual and group practices
b) Managed care
c) Urgent care
d) Community health centers
e) Types of hospitals (community, teaching/research, critical access)
4. Post-acute care, long-term care, non-traditional settings
a) School-based healthcare
b) Health issues for older adults
c) Types of long-term care facilities and services for older adults
d) Other long-term healthcare settings
e) Other hospitals (Specialty, Rehabilitation Care, Psychiatric, Day)
f) Community Mental Health Centers, Substance Abuse Treatment Centers)
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Unit References

Lecture 2a

1. Administration for Children and Families. http://www.acf.hhs.gov. Accessed April 5,
2011.

2. Administration on Aging. http://www.aoa.gov. Accessed April 6, 2011.

3. Agency for Health Care Research and Quality. http://www.ahrg.gov. Accessed April
4, 2011.

4. Agency for Toxic Substances and Disease. Agency for Toxic Substances and
Disease Registry. http://www.atsdr.cdc.gov. Updated March 23, 2011. Accessed
April 4, 2011.

5. Alliance for Advancing Nonprofit Health Care. The value of nonprofit health care.
http://www.nonprofithealthcare.org/reports/5 value.pdf. Accessed April 5, 2011.

6. AmericanHospitals.com. Hospital locator: all hospitals are not created equal.
http://www.americanhospitals.com/hospitals/hospitalsequal.htm. Accessed April 5,
2011.

7. Centers for Disease Control and Prevention. http://www.cdc.gov. Accessed April 6,
2011.

8. Centers for Medicare and Medicaid Services. CMS programs and information.
http://www.cms.gov. Accessed April 4, 2011.

9. Corporate Health Care Coalition. http://www.corporatehealthcare.org Accessed
April 5, 2011.

10.Health Resources and Services Administration. http://www.hrsa.gov/index.html.
Accessed April 4, 2011.

11.HHS.gov. http://www.hhs.gov Accessed April 4, 2011.

12.Indian Health Service. http://www.ihs.gov. Accessed April 4, 2011.

13.Indian Health Service. IHS fact sheets: Indian health disparities.
http://info.ihs.gov/Disparities.asp. Updated January 2011. Accessed April 4, 2011.

14.Medicare.gov. http://www.medicare.gov. Accessed April 4, 2011.

15.Medline Plus. Medicare. http://www.nlm.nih.gov/medlineplus/medicare.html
Updated March 16, 2011. Accessed April 5, 2011.

16.National Academy for State Health Policy. http://www.nashp.org. Updated March
2011. Accessed April 4, 2011.

17.National Association of Community Health Centers. http://www.nachc.org. Accessed
April 5, 2011.

18.National Institutes of Health. http://www.nih.gov. Accessed April 4, 2011.

19. Office of Inspector General. http://oig.hhs.gov. Accessed April 6, 2011.

20.Rural Assistance Center. CAH frequently asked questions.
http://www.raconline.org/info _guides/hospitals/cahfaq.php#whatis. Updated October
26, 2010. Accessed April 6, 2011.

21.Substance Abuse and Mental Health Services Administration.
http://www.samhsa.gov. Accessed April 4, 2011.

22.U.S. Food and Drug Administration. http://www.fda.gov. Accessed April 6, 2011.

*Indicates this link is no longer functional.

Health IT Workforce Curriculum Introduction to Healthcare and 13
Public Health in the US
Version 3.0/Spring 2012

This material was developed by Oregon Health & Science University, funded by the Department of Health and Human Services,
Office of the National Coordinator for Health Information Technology under Award Number [U240C000015.


http://www.acf.hhs.gov/
http://www.aoa.gov/
http://www.ahrq.gov/
http://www.atsdr.cdc.gov/
http://www.nonprofithealthcare.org/reports/5_value.pdf
http://www.americanhospitals.com/hospitals/hospitalsequal.htm
http://www.cdc.gov/
http://www.cms.gov/
http://www.corporatehealthcare.org/
http://www.hrsa.gov/index.html
http://www.hhs.gov/
http://www.ihs.gov/
http://info.ihs.gov/Disparities.asp
http://www.medicare.gov/
http://www.nlm.nih.gov/medlineplus/medicare.html
http://www.nashp.org/
http://www.nachc.org/
http://www.nih.gov/
http://oig.hhs.gov/
http://www.raconline.org/info_guides/hospitals/cahfaq.php
http://www.samhsa.gov/
http://www.fda.gov/
http:14.Medicare.gov
http:11.HHS.gov

Lecture 2a Images
Slide 5: US Department of Health and Human Services organizational chart. Available
from http://www.hhs.gov/about/orgchart/

Lecture 2b

1. Department of Veterans Affairs. 2010 Organizational Briefing Book. Washington,
DC: Office of Human Resources and Administration, Office of Administration;
2010.

2. Henry J. Kaiser Family Foundation. Military and veterans’ health care.
http://www.kaiseredu.org/lssue-Modules/Military-and-Veterans-Health-
Care/Background-Brief.aspx. Accessed April 5, 2011.

3. Lumina Foundation. Today’s Gl Bill: Connecting America’s veterans to higher
education—FAQ. http://www.todaysqibill.org/faq/#6. 2009. Accessed April 6,
2011.

4. Military Health System. Frequently asked questions (FAQs): general MHS
questions. http://www.health.mil. Accessed April 5, 2011.

5. Military Health System. TRICARE. http://www.tricare.mil.* Accessed April 6,
2011.

6. National Naval Medical Center. National Capital Consortium.
http://www.bethesda.med.navy.mil/careers/graduate _medical _education/gme_re
sidencies/pharmacy/PGY 1%20Residency%20Packet.pdf.* Accessed April 7,
2011.

7. U.S. Army 20th Support Command. Chemical, Biological, Radiological, Nuclear,
High-Yield Explosives. http://www.cbrne.army.mil. Accessed April 6, 2011.

8. U.S. Department of Veterans Affairs. http://www.va.gov. Updated April 5, 2011.
Accessed April 5, 2011.

Lecture 2b Charts, Tables, Figures

1.2 Chart: Organizational chart for the Department of Veterans Affairs. Structure of the
VA. Available from http://www.va.gov/ofcadmin/docs/vaorgchart.pdf

1.3 Chart: VA Services.

1.4 Chart: Post-traumatic stress disorder, traumatic brain injury

Images
Slide 13: Map of Veteran’s Integrated Services Network , or VISN, units in the US.
Available from http://www?2.va.gov/directory/quide/division.asp?dnum=1

Lecture 2c
1. Aetna. POS health insurance plan choices.
http://healthinsurance.aetna.com/health-plans/point-of-service. Published 2011.
Accessed April 6, 2011.
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http://www.bethesda.med.navy.mil/careers/graduate_medical_education/gme_residencies/pharmacy/PGY1%20Residency%20Packet.pdf
http://www.bethesda.med.navy.mil/careers/graduate_medical_education/gme_residencies/pharmacy/PGY1%20Residency%20Packet.pdf
http://www.cbrne.army.mil/
http://www.va.gov/
http://www.va.gov/ofcadmin/docs/vaorgchart.pdf
http://www2.va.gov/directory/guide/division.asp?dnum=1
http://healthinsurance.aetna.com/health-plans/point-of-service

2. American College of Emergency Physicians Foundation. Emergency care for
you.
http://www.emergencycareforyou.org/EmergencyManual/\WhoTakesCare/Default.
aspx. Accessed April 7, 2011.

3. American Heart Association. Managed health care plans.

http://www.americanheart.org/presenter.jhtml?identifier=4663. Published 2011.

Accessed April 7, 2011.

American Hospital Association. http://www.aha.org. Accessed April 6, 2011.

AmericanHospitals.com. Hospital locator: all hospitals are not created equal.

http://www.americanhospitals.com/hospitals/hospitalsequal.htm. Accessed April

5, 2011.

6. Association of American Medical Colleges. Teaching hospitals.
https://www.aamc.org/about/teachinghospitals.* Accessed April 8, 2011.

7. Centers for Medicare and Medicaid Services. Community mental health centers.
https://www.cms.gov/CertificationandComplianc/03 _CommunityHealthCenters.as
p. Accessed April 8, 2011.

8. Feigenbaum E. Organizational structure of hospitals.
http://smallbusiness.chron.com/organizational-structure-hospitals-3811.html.
Published 2011. Accessed April 7, 2011.

9. Greenville Hospital System University Medical Center. http://www.ghs.org.
Accessed April 8, 2011.

10.Health Careers Center. http://www.mshealthcareers.com. Accessed April 8,
2011.

11.Medline Plus. Emergency medical services.
http://www.nlm.nih.gov/medlineplus/emergencymedicalservices.html. Updated
August 10, 2010. Accessed April 7, 2011.

12.National Association of Community Health Centers. http://www.nachc.org.
Accessed April 7, 2011.

13.National Institute on Aging. AgePage: hospital hints.

14. http://www.nia.nih.gov/Healthinformation/Publications/hospitalhints.htm.*
Updated April 20, 2010. Accessed April 7, 2011.

15.Rural Assistance Center. CAH frequently asked questions.
http://www.raconline.org/info_guides/hospitals/cahfaq.php#whatis. Updated
October 26, 2010. Accessed April 7, 2011.

16.Rust ME, Luepke EL. Practice organizations and joint ventures. In: American
College of Legal Medicine. Legal Medicine. 6th ed. Philadelphia: Mosby; 2004.

17.Society of Critical Care Medicine. MylCUCare.org. Critical care questions.
http://www.myicucare.org/Critical _Care Questions/Pages/default.aspx. *
Accessed April 7, 2011.

18.The Joint Commission. http://www.jointcommission.org. Accessed April 8, 2011.

19.Torpy JM. Intensive care units. JAMA. 2009;301(12):1304.
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http://www.americanhospitals.com/hospitals/hospitalsequal.htm
https://www.aamc.org/about/teachinghospitals
https://www.cms.gov/CertificationandComplianc/03_CommunityHealthCenters.asp
https://www.cms.gov/CertificationandComplianc/03_CommunityHealthCenters.asp
http://smallbusiness.chron.com/organizational-structure-hospitals-3811.html
http://www.ghs.org/
http://www.mshealthcareers.com/careers/lpn.htm
http://www.nlm.nih.gov/medlineplus/emergencymedicalservices.html
http://www.nachc.org/
http://www.nia.nih.gov/HealthInformation/Publications/hospitalhints.htm
http://www.raconline.org/info_guides/hospitals/cahfaq.php
http://www.myicucare.org/Critical_Care_Questions/Pages/default.aspx
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20.United States Department of Labor. Bureau of Labor Statistics. Occupational

outlook handbook, 2010-11 edition. http://www.bls.gov/oco. Accessed April 7,
2011.

21.Urgent Care Association of America. http://www.ucaoa.org.” Accessed April 6,

2011.
Lecture 2d

1. Administration on Aging. A profile of older Americans: 2010.
http://www.aoa.gov/AoARoot/Aging_Statistics/Profile/2010/docs/2010profile.pdf.*
Accessed April 12, 2011.

2. American Health Care Association, National Center for Assisted Living.
Consumer information about long term care.
http://www.longtermcareliving.com/assess/index.htm. Accessed April 11, 2011.

3. American Hospital Association. Long term acute care hospitals.
http://www.aha.org/aha_app/issues/Medicare/Long-Term-Care-
Hospitals/index.jsp. Accessed April 11, 2011.

4. Centers for Medicare & Medicaid Services. https://www.cms.gov. Accessed April
11, 2011.

5. Commission on Accreditation of Rehabilitation Facilities International. Who we
are. http://www.carf.org/About/WWhoWeAre. Accessed April 11, 2011.

6. Dubler NN. Legal and ethical issues. In: The Merck Manual of Geriatrics.
Whitehouse Station, NJ: Merck & Co., Inc.; 2009-2010.
http://www.merckmanuals.com/mm_geriatrics/sec1/ch14.htm. * Accessed April
12, 2011.

7. Hospital.com. Choosing a long-term psychiatric hospital.
http://www.hospital.com/psychiatry.html. Accessed April 11, 2011.

8. Medicare.gov. Types of long-term care.
http://www.medicare.gov/longtermcare/static/TypesOverview.asp. * Updated
March 25, 2009. Accessed April 11, 2011.

9. MedlinePlus. Health system.

http://www.nIm.nih.gov/medlineplus/healthsystem.html. Updated May 21, 2010.
Accessed April 11, 2011.

10. National Assembly on School-Based Health Care.

http://www.nasbhc.org/site/c.jsdPKWPFJrH/b.2554077/k.BEE7/Home.htm.
Accessed April 11, 2011.

11.National Association for Home Care & Hospice. Basic statistics about home care.

http://www.nahc.org/facts/10HC Stats.pdf.* Updated 2010. Accessed April 11,
2011.

12. Office of Disability, Aging and Long-Term Care Policy. Licensed board and care

homes: preliminary findings from the 1991 National Health Provider Inventory.
http://aspe.hhs.gov/daltcp/reports/1993/rn06.htm. Published May 1993.
Accessed April 11, 2011.

13.Pace B. Hospice care. JAMA. 2006;295(6):712.
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14.The Joint Commission. http://www.jointcommission.org. Accessed April 11, 2011.

15.U.S. General Accounting Office. Specialty hospitals: geographic location,
services provided, and financial performance.
http://www.gao.gov/new.items/d04167.pdf. Published October 2003. Accessed
April 11, 2011.

16.U.S. National Institutes of Health. National Institute on Aging. Workshop report.
http://www.nia.nih.gov/Researchinformation/ConferencesAndMeetings/Workshop
Report/Introduction.htm. * Updated August 6, 2009. Accessed April 11, 2011.

17.Wiener JM, Hanley RJ, Clark R, Van Nostrand JF. Measuring the activities of
daily living: comparisons across national surveys. Office of Disability, Aging and
Long-Term Care Policy. March 9, 1990.
http://aspe.hhs.gov/daltcp/reports/meacmpes.htm. Accessed April 11, 2011.

18.Charts, Tables, Figures

19.1.5 Chart: The US Population Aging 65 years and Older from 1990 to 2050.
From the US Census Bureau, Population Projections of the US by Age, Race,
and Hispanic Origin: 1993 - 2050, pp 25-1104, 1993. Available from
http://www.nia.nih.gov/Researchinformation/ConferencesAndMeetings/Workshop
Report/Introduction.htm*

20.1.6 Chart: Bar chart depicting the percent of people with limitations in activities of
daily living (ADL) by age group; 2007. Available from
http://www.aoa.gov/AoARoot/Aging_Statistics/Profile/2010/docs/2010profile.pdf*

21.1.7 Chart: Available from
http://www.medicare.gov/longtermcare/static/TypesOverview.asp*
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Component 1/Unit 3

Unit Title
Delivering Healthcare (Part 2)

Unit Description:

This unit depicts the medical model of healthcare in the US, with an overview of the
organization of healthcare and the physical structure of healthcare delivery in the
outpatient setting, including an overview of the people involved in the delivery of
healthcare, their education and licensing. This unit is intended primarily for the student
who does not have a background in healthcare, though the topics of this unit will be
described at a relatively advanced level.

Unit Objectives
By the end of this unit the student will be able to:

1. Describe the organization of clinical healthcare delivery in the outpatient
setting, and the organization of outpatient healthcare (Lectures a, b, c)

2. Describe the organization of ancillary healthcare delivery in the outpatient
setting (Lecture d)

3. Discuss the role of different healthcare providers, with an emphasis on the
delivery of care in an interdisciplinary setting (Lecture e)

Unit Topics/Lectures
1. Outpatient care
a) Types of outpatient clinics
b) Primary care
c) Primary Care Specialties
d) Specialty Care
e) Urgent care clinics and walk-in clinics
f) Emergency Room visits
2. Outpatient laboratories, radiological services, and ancillary services ( e.g. home
health, hospice, physical therapy, occupational therapy)
3. Organization of Primary Care — the Clinical Team

Unit References

Lecture 3a
1. Institute of Medicine. Defining Primary Care: An interim report (1994). National
Academy of Press, Washington DC. Retrieved from
http://www.nap.edu/openbook.php?record id=9153&page=R1
2. Fry, 1980; Institute of Medicine: Primary Care: America's Health in a New Era,
The National Academies Press, 1996.
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OTA, (1986); Pew Health Professions Commission, 1994.

IOM. Defining Primary Care: An interim report (1994). National Academy of
Press, Washington DC.

http://www.nap.edu/openbook.php?record id=9153&page=R1

IOM. Primary Care in Medicine: A Definition. In A Manpower Policy for Primary
Health Care : Report of a Study. Washington, D.C. : National Academy Press,
1978. Ch. 2.

IOM: Primary Care: America's Health in a New Era, The National Academies
Press, 1996

Lecture 3a Images
Slide 8: Image from Institute of Medicine: Primary Care: America's Health in a New Era,

The National Academies Press, 1996.

Lecture 3b

1.

American Board of Family Practice at https://www.theabfm.org/about/policy.aspx

2. http://www.acponline.org/patients families/about internal _medicine/

3. https://lwww.aamc.org/students/medstudents/cim/specialties/*

4. Bodenheimer T. Primary Care -- Will It Survive? N Engl J Med 2006 355: 861-
864

5. http://www.acponline.org/advocacy/events/state of healthcare/statehc06 1.pdf*

6. Karen E. Hauer, MD; Steven J. Durning, MD; et al., KE; Durning, SJ; Kernan,
WN; Fagan, MJ; Mintz, M; O'Sullivan, PS; Battistone, M; Defer, T et al. (2008-09-
10). "Factors Associated With Medical Students' Career Choices Regarding
Internal Medicine". JAMA 300 (10): 1154-1164

7. http://www.us-government-grants.net/article info.php/articles id/15*

8. http://www.vcstar.com/news/2010/jun/16/health-reform-grants-expected-to-ease-
primary/

Lecture 3c

1. http://www.ucaoa.org/home abouturgentcare.php*

2. National Center for Health Statistics: "NCHS Data Brief No. 38, May 2010."
http://www.cdc.gov/nchs/data/nhsr/nhsr007.pdf

3. http://www.cdc.gov/nchs/data/nhsr/nhsr007.pdf
https://www.excellusbcbs.com/wps/wecm/connect/c4f1758042992547b080b2dc5c
9c0b98/ER+Visits+FS-EX+FINAL.pdf?MOD=AJPERES*

4. Pitts SR, Niska RW, Xu J, Burt CW. National Hospital Ambulatory Medical Care
Survey: 2006 emergency department summary. National health statistics reports;
no 7. Hyattsville, MD: National Center for Health Statistics, 2008.

5. National Center for Health Statistics: "NCHS Data Brief No. 38, May 2010."

6. http://www.cdc.gov/nchs/data/nhsr/nhsr007.pdf

7. http://www.ucaoa.org/home_abouturgentcare.php*
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Lecture 3d
1. Rontgen, Wilhelm (1895); Picture of first X-ray taken of his wife's hand. The
bones and her ring can be seen, similar to modern x-rays.
http://www.molecularpathology.org.uk

Lecture 3d Images
3.2 Image of first X-ray taken by Wilhelm Rontgen in 1895, of his wife's hand. The
bones and her ring can be seen, similar to modern x-rays.

Lecture 3e
1. Gottschalk A, Focke SA. Time Spent in Face-to-Face Patient Care and Work
Outside the Examination Room. Ann Fam Med 2005 3: 488-493

Student Application Activities
comp1_unit3_discuss.doc
comp1_unit3_discuss_key.doc
comp1_unit3_self-assess.doc
comp1_unit3_self-assess_key.doc
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Component 1/Unit 4

Unit Title
Financing Healthcare (Part 1)

Unit Description

This unit provides an overview of the role of healthcare in the economy and a
description of various models of healthcare financing. The unit provides a history of the
current US system and laws that have influenced its development. It also includes
discussion of healthcare financing at the governmental, enterprise, and consumer
levels.

Unit Objectives
By the end of this unit the student will be able to:

1. Understand the importance of the healthcare industry in the US economy
and the role of financial management in healthcare. (Lecture b)

2. Describe models of health care financing in the US and in selected other
countries. (Lecture c)

3. Describe the history and role of the health insurance industry in financing
healthcare in the United States, and Federal laws that have influenced the
development of the industry. (Lecture a)

4. Understand the differences among various types of private health
insurance and describe the organization and structure of network-based
managed care health insurance programs. (Lecture d)

5. Understand the various roles played by government as policy maker,
payer, provider, and regulator of healthcare. (Lecture d)

6. Describe the organization and function of Medicare and Medicaid.
(Lecture e)

Unit Topics/Lectures
1. Overview: healthcare, the economy, and finance
a) Role of healthcare in the economy -- statistics
b) Distinction between publically-funded and privatized healthcare
c) Need for sound financial management of the healthcare system
2. Single payer systems versus multiple payer systems
3. Development of the US health insurance industry
4. Insurance and third party payers
a) Commercial health insurance
b) Organization and structure of network-based managed care health insurance
programs including
o health maintenance organizations (HMOs)
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o preferred provider organizations(PPOs)
o independent practice associations (IPAs)

5. Government roles and payment programs
a) Government roles in healthcare
b) Government financing of healthcare

o Medicare
o Medicaid

Unit References

Lecture 4a

1.

BlueCross Blue Shield Association.
http://en.wikipedia.org/wiki/Blue Cross Blue Shield Association. Accessed
December 10, 2011.

. California Office of the Patient Advocate. What is an HMO? 2011.

http://www.opa.ca.gov/report_card/hmowhatis.aspx.”* Accessed April 4, 2011.
Centers for Medicare and Medicaid Services. Medicaid program: general
Information—overview. http://www.cms.gov/medicaidgeninfo*. Updated
February 23, 2011. Accessed April 6, 2011.

lllinois Department of Human Services. Health insurance carriers and managed
care. http://www.dhs.state.il.us/page.aspx?item=31583. Accessed April 4, 2011.
Indian Health Service. Indian Health Service fact sheet.
http://www.ihs.gov/aboutihs/thisfacts.asp. Accessed April 5, 2011.
OurDocuments.gov. Social Security Act (1935).
http://www.ourdocuments.gov/doc.php?flash=true&doc=68. Accessed April 12,
2011.

U.S. Department of Health and Human Services. Medical treatment in Hill-Burton
funded healthcare facilities.
http://www.hhs.gov/ocr/civilrights/understanding/Medical%20Treatment%20at%2
OHill%20Burton%20Funded%20Medical%20Facilities/index.html. Accessed April
4, 2011.

U.S. Department of Health and Human Services. Understanding health
information privacy.
http://www.hhs.gov/ocr/privacy/hipaa/understanding/index.html. Accessed April
4, 2011.

U.S. Department of Health and Human Services, Office of the General Counsel.
Drug Price Competition and Patent Term Restoration Act.
http://library.findlaw.com/1999/Mar/10/130703.html. 1999. Accessed April 13,
2011.

10.U.S. Department of Justice, Civil Rights Division. Americans with Disabilities Act:

questions and answers. http://www.ada.gov/q%26aeng02.htm. Updated
November 14, 2008. Accessed April 13, 2011.
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http://en.wikipedia.org/wiki/Blue_Cross_Blue_Shield_Association
http://www.opa.ca.gov/report_card/hmowhatis.aspx
http://www.cms.gov/medicaidgeninfo
http://www.dhs.state.il.us/page.aspx?item=31583
http://www.ihs.gov/aboutihs/thisfacts.asp
http://www.ourdocuments.gov/doc.php?flash=true&doc=68
http://www.hhs.gov/ocr/civilrights/understanding/Medical%20Treatment%20at%20Hill%20Burton%20Funded%20Medical%20Facilities/index.html
http://www.hhs.gov/ocr/civilrights/understanding/Medical%20Treatment%20at%20Hill%20Burton%20Funded%20Medical%20Facilities/index.html
http://www.hhs.gov/ocr/privacy/hipaa/understanding/index.html
http://library.findlaw.com/1999/Mar/10/130703.html
http://www.ada.gov/q%26aeng02.htm

11.U.S. Department of Labor, Bureau of Labor Statistics. Career Guide to Industries.
2010-11 ed. http://lwww.bls.qgov/ocol/cq. Accessed April 4, 2011.

Lecture 4b

1. Centers for Medicare and Medicaid Services. National health expenditure data,
Table 1: National health expenditures aggregate, per capita amounts, percent
distribution, and average annual percent growth, by source of funds—selected
calendar years 1960-20009.
https://www.cms.gov/NationalHealthExpendData/25 NHE Fact Sheet.asp .
Updated January 13, 2011. Accessed April 13, 2011.

2. StarkLaw.org. Stark law—information on penalties, legal practices, latest news
and advice. http://www.starklaw.org. Accessed April 13, 2011.

3. The Henry J Kaiser Family Foundation. U.S. health care costs explained.
http://www.kaiseredu.org/Issue-Modules/US-Health-Care-Costs/
Background-Brief.aspx. Updated March 2010. Accessed April 5, 2011.

4. The Henry J Kaiser Family Foundation. Healthcare Costs: A Primer; available
from: http://www.kff.org/insurance/ 7670.cfm Key information on health care
costs. Last accessed March 22, 2011

5. The Henry J Kaiser Family Foundation. Menlo Park, CA: 2010 US Healthcare
Costs; available from: http://www.kaiseredu.org/index.asp Provides background
information, links to key data and policy information on US healthcare costs.
Last accessed March 22, 2011

Lecture 4b Charts, Tables, Figures

4.1 Chart: The Kaiser Family Foundation, Kaiser Fast Facts. Data source: Centers for
Medicare and Medicaid Services, Office of the Actuary, National Health Statistics
Group, at http://www.cms.hhs.gov/NationalHealthExpendData/ (see Historical;
NHE summary including share of GDP, CY 1960-2009; file nhegdp09.zip).
Accessed 11 Dec 2011. (CMS, 2011, PD-US, CC BY-NC-SA 3.0).

4.2 Chart: The Kaiser Family Foundation, Kaiser Fast Facts. Data Source: Centers for
Medicare and Medicaid Services, Office of the Actuary, National Health Statistics
Group, at http://www.cms.hhs.gov/NationalHealthExpendData/ (see Historical;
NHE summary including share of GDP, CY 1960-2009; file nhegdp09.zip).
Accessed 11 Dec 2011. Available at http:/facts.kff.org/chart.aspx?ch=854.
(KFF, CMS, 2011, PD-US, CC BY-NC-SA 3.0).

4.3 Chart: The Kaiser Family Foundation, Kaiser Fast Facts. Data Source:
Organisation for Economic Co-operation and Development (2010), "OECD
Health Data", OECD Health Statistics (database). doi: 10.1787/data-00350-en.
Accessed on 11 Dec 2011. Available at http://facts.kff.org/chart.aspx?ch=1952.
(KFF, CMS, 2011, PD-US, CC BY-NC-SA 3.0). Notes: Data from Australia and
Japan are 2007 data. Figures for Belgium, Canada, Netherlands, Norway and
Switzerland, are OECD estimates. Numbers are PPP adjusted.
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http://www.bls.gov/oco/cg
https://www.cms.gov/NationalHealthExpendData/25_NHE_Fact_Sheet.asp
http://www.kff.org/insurance/%207670.cfm
http://www.kaiseredu.org/index.asp
http://www.cms.hhs.gov/NationalHealthExpendData/
http://www.cms.hhs.gov/NationalHealthExpendData/
http://facts.kff.org/chart.aspx?ch=854
http://facts.kff.org/chart.aspx?ch=1952
http://www.kff.org/Issue-Modules/US-Health-Care-Costs/Background
http://www.starklaw.org
http:StarkLaw.org
http://www.kff.org/Issue-Modules/US-Health-Care-Costs/Background
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Component 1/Unit 5

Unit Title

Financing Healthcare (Part 2)

Unit Description

This unit continues the discussion of healthcare financing at the governmental,
organizational, and consumer levels. It describes the revenue cycle for healthcare
organizations, identifies the different reimbursement methodologies and standards
developed for the billing (reimbursement) process. Finally, this unit reviews some of the
factors responsible for the escalating healthcare expenditures in the US and discusses
some methods for controlling rising medical costs.

Unit Objectives
By the end of this unit the student will be able to:

1.

2.

3.

4.

5.

Describe the revenue cycle and the billing process undertaken by different
healthcare enterprises. (Lecture a)

Understand the billing and coding processes, and standard code sets
used in the claims process. (Lecture a)

Identify different fee-for-service and episode-of-care reimbursement
methodologies used by insurers and healthcare organizations in the
claims process. (Lecture a)

Review factors responsible for escalating healthcare expenditures in the
United States. (Lecture b)

Discuss methods of controlling rising medical costs. (Lecture c)

Unit Topics/Lectures
1. Private healthcare plans, the revenue cycle, and medical billing and coding
a) Revenue cycle
b) Billing and reimbursement in medicine
c) Overview of coding concepts - DRGs, ICD-9, CPT
2. Reimbursement methodologies and managed care
a) Reimbursement methodologies
b) Capitation and managed care techniques
3. Medical expenditures: costs gone wild?
a) Factors escalating healthcare expenditures
b) The Emergency Medical Treatment and Active Labor (EMTALA) Act and its
effect on medicine
c) The cost of uninsured care
d) The trend of inappropriate use of the Emergency Department (ED) for the
delivery of primary care
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4. Controlling medical costs
a) Controlling costs in medicine

o Reducing excessive expenses in diagnosis
o Reducing excessive expenses in management

b) The medical home

o Concierge medicine
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Group, at http://www.cms.hhs.gov/NationalHealthExpendData/ (see Historical;
NHE summary including share of GDP, CY 1960-2009; file nhegdp09.zip).
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BY-NC-SA 3.0).

5.5 Table: Distribution of Average Spending Per Person, 2008. Source: Kaiser Family
Foundation calculations using data from U.S. Department of Health and Human
Services, Agency for Healthcare Research and Quality, Medical Expenditure
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Component 1/Unit 6

Unit Title
Regulating Healthcare

Unit Description

This unit provides an overview of the regulation of healthcare, including regulatory and
professional organizations, the regulation of safety in medicine, and key legal aspects of
medicine. This unit also covers compliance issues including privacy violations,
reimbursement and fraud and abuse.

Unit Objectives
By the end of this unit the student will be able to:

1. Describe the role of accreditation, regulatory bodies, and professional
associations in healthcare in the US. (Lecture a)

2. Describe the basic concepts of law in the United States: the legal system,
sources of law, classification of laws, the court system, and the trial
process. (Lecture b)

3. Describe legal aspects of medicine involving the Affordable Care Act,
professional standards in healthcare, medical malpractice, Tort reform,
and Medicare and Medicaid Fraud and Abuse (Lecture c)

4. Describe key components of the Health Insurance Portability and
Accountability Act (HIPAA) and current issues of privacy and patient
safety in the US (Lecture d)

5. Discuss the need for quality clinical documentation for the use of the
health record as a legal document, communication tool and a key to prove
compliance for healthcare organizations. (Lecture e)

Unit Topics/Lectures

1. The role of accreditation, regulatory bodies, and professional organizations in health
care promoting standardized care and safety for patients.

2. The basic concepts of law in the US including branches of law, sources of law, the
court system, classification of laws, and the trial process

3. Review of the Affordable Care Act, medical malpractice and professional standards
of care, tort reform and fraud and abuse

4. The role of HIPAA Privacy Rule, the Joint Commission’s Safety Initiatives and the
Agency for Healthcare Research and Quality (AHRQ)

5. The use of health record as the legal and communication document, quality clinical
documentation, compliance with privacy and reimbursement laws and regulations.
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6. Institute of Medicine. To Err is Human: Building a Safer Health System.
November 1, 1999. http://www.iom.edu/Reports/1999/To-Err-is-Human-Building-
A-Safer-Health-System.aspx. Accessed April 13, 2011.

7. Kane CK. Medical liability claim frequency: a 2007—2008 snapshot of physicians.
American Medical Association. 2010. http://www.ama-
assn.org/amai/pub/upload/mm/363/prp-201001-claim-freq.pdf.* Accessed April
13, 2011.

8. Reinberg S. Hospital errors may be far more common than suspected.
HealthDay. April 7, 2011. http://www.usnews.com/mobile/articles _mobile/report-
hospital-errors-may-be-far-more-common-than-suspected. Accessed April 13,
2011.

9. The Joint Commission. http://www.jointcommission.org. Accessed April 13, 2011.

10. US Department of Health and Human Resources. HHS imposes a $4.3 million
civil money penalty for violations of the HIPAA Privacy Rule. February 22, 2011.
http://www.hhs.gov/news/press/2011pres/02/20110222a.html.* Accessed April
12, 2011.

11.US Department of Health and Human Resources. Understanding health
information privacy.
http://www.hhs.gov/ocr/privacy/hipaa/understanding/index.html Accessed April
12, 2011.

Lecture 6d Charts, Tables, Figures

6.7 Figure: Adapted from
http://www.cms.gov/HIPAAGenInfo/Downloads/CoveredEntitycharts.pdf. CMS
(nd.) Acquired from http://www.cms.gov. Last accessed Jan. 2012.

6.8 Table: The bottom of the AHRQ home page, which can be found at
http://www.ahrg.gov/ AHRQ (nd.). Last accessed Jan. 2012.

6.9 Table: Listing the attributes of Quality & Patient Safety. AHRQ.gov (nd.). From the
bottom of the AHRQ home page, which can be found at http://www.ahrqg.gov/.
Last accessed Jan. 2012.
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6.10 Figure (left): AHRQ.gov (nd.)

http://healthit.ahrqg.gov/portal/server.pt?open=514&objlD=5664&parentname=Co
mmunityPage&parentid=50&mode=2. From the AHRQ website,
http://www.ahrqg.gov/ . Last accessed Jan. 2012.

6.11 Figure (right). Menu of articles on background information and the latest evidence

on key topics from the field of health IT.
http://healthit.ahrg.qgov/portal/server.pt/community/knowledge library/653/key to
pics/5664. From the AHRQ website, http://www.ahrg.gov/ . Last accessed Jan.
2012.

Lecture 6e

1. American health Information Management Association.
http://ahima.org/resources/infocenter/ehr.aspx. accessed on 11/11/2011.

2. American Health Information Management Association.
http://ahima.org/resources/cdi.aspx. accessed on 11/11/2011.

3. American Health Information Management Association.
http://ahima.org/resources/psc.aspx. accessed on 11/11/2011

4. Bayes, N., Newby, J, Seggern, J, Valerius J. Medical Insurance An integrated
claims process approach 5" edition, 2012. McGraw Hill Companies: New York

5. Davis, N. Revenue Cycle Management Best Practices, 2011, AHIMA Press:
Chicago

6. Healthcare Compliance Program Tips accessed on 11/9/11:
http://oig.hhs.gov/compliance/provider-compliance-training/index.asp

7. LaTour & Eichenwald, Health Information Management, concepts, Principles,
and Practice, Third Edition, 2010 AHIMA Press: Chicago

8. Russo, R. Clinical documentation improvement, 2010 AHIMA Press: Chicago

9. Office of the Inspector General. http://oig.hhs.gov/. accessed on 11/11/2011.

10. Office of the Inspector General.

http://oig.hhs.gov/newsroom/video/2011/heat modules.asp. accessed on
11/11/2011.

11. Office of Inspector General. A roadmap for new physicians: avoiding Medicare

and Medicaid fraud and abuse. http://oig.hhs.gov/fraud/PhysicianEducation.
Accessed 11/11/2011.

12. Office of the Inspector General. http://oig.hhs.gov/newsroom/video/index.asp.

accessed on 11/11/2011.

13.Centers for Medicare and Medicaid. http://www.cms.gov/default.asp. Accessed

on 11/11/2011.

14.Corporate integrity agreements. http://oig.hhs.gov/compliance/corporate-inteqgrity-

agreements/index.asp. Accessed on 11/9/11
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Component 1/Unit 7
Unit Title
Public Health (Part 1)

Unit Description

This unit provides a discussion of public health origins and history, the differentiation
from private health, and the significant value provided by public health. It also reviews
important terminology and includes an examination of the general organization of public
health agencies and the flow of data within public health.

Unit Objectives
By the end of this unit the student will be able to:

1. Discern the main differences and similarities between public and private
health (Lecture a)

2. Delineate the historic timeline and achievements of public health in the US
(Lecture a)

3. Define and discuss key terminology of public health (Lecture b)

4. lllustrate the general organization of public health agencies and public
health data flow (Lecture b)

5. Evaluate and explain the impact and value of public health (Lecture c)

Unit Topics / Lecture Titles

1. History of public health

2. Public health terminology and organization
3. Value and impact of public health

Unit References

Lecture 7a
1. Historical Highlights. (2010). Retrieved December 6, 2011, from US Department
of Health & Human Services website: http://www.hhs.gov/about/hhshist.html.
2. Our History - Our Story. (2011). Retrieved December 6, 2011, from Centers for
Disease Control and Prevention website:
http://www.cdc.gov/about/history/ourstory.htm.

Lecture 7a Charts, Tables and Figures
7.1 Figure: Severity, Preventability, Prevalence — Created by Magnuson, JA (2010).
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Lecture 7b
1. Nationally Notifiable Infectious Conditions - United States 2010. (2010).
Retrieved December 6, 2011, from Centers for Disease Control and Prevention -
Office of Surveillance, Epidemiology, and Laboratory Services website:
http://www.cdc.gov/osels/ph _surveillance/nndss/phs/infdis2010.htm.

Lecture 7b Charts, Tables and Figures

7.2 Chart: Advancing the Health, Safety, and Well-Being of Our People - FY 2011
President’s Budget for HHS. (2011). Retrieved December 6, 2011, from
Department of Health and Human Services website:
http://dhhs.gov/asfr/ob/docbudget/2011budgetinbrief.pdf*

7.3 Chart: The generalized flow of public health data — Created by Magnuson, JA
(2011).

Lecture 7c
1. Leading Causes of Death. (2007). Retrieved December 6, 2011, from Centers for
Disease Control and Prevention website:
http://www.cdc.gov/nchs/fastats/Icod.htm.
2. Public Health Achievements in the 20th Century. (1999). Morbidity & Mortality
Weekly Report , 48(12), 241-243.
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Component 1/Unit 8

Unit Title
Public Health (Part 2)

Unit Description

This unit provides an overview of public health topics including: important
communicable diseases and public health responses; terrorism, including biological,
agricultural, and chemical terrorism; and chronic diseases and environmental health.

Unit Objectives
By the end of this unit the student will be able to:

1. Give examples of and explain the general program categories of public
health, including communicable disease, chronic disease, terrorism
response, and environmental public health (Lecture a)

2. Discuss the activities and achievements of public health in the realm of
communicable disease (Lecture a )

3. Compare and contrast the different types of terrorism and the different
public health responses (Lecture b )

4. Describe chronic disease activities and achievements of public health, and
the work of public health in the realm of environmental health hazards
(Lecture c)

Unit Topics / Lecture Titles

1. Public health and communicable disease

2. Public health and terrorism

3. Public health and chronic disease and environmental hazards

Unit References

Lecture 8a
1. Nationally Notifiable Infectious Conditions - United States 2010. (2010).
Retrieved December 6, 2011, from Centers for Disease Control and Prevention -
Office of Surveillance, Epidemiology, and Laboratory Services website:
http://www.cdc.gov/osels/ph _surveillance/nndss/phs/infdis2010.htm

Lecture 8b
1. Emergency Preparedness and Response - Bioterrorism Agents/Diseases. (n.d.).
Retrieved December 6, 2011, from Centers for Disease Control and Prevention
website: http://www.bt.cdc.gov/agent/agentlist-category.asp
2. Emergency Preparedness and Response - Chemical Emergencies. (n.d.).

Retrieved December 6, 2011, from Centers for Disease Control and Prevention
website: http://www.bt.cdc.gov/chemical
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3. Emergency Preparedness and Response - Radiation Emergencies. (n.d.).
Retrieved December 6, 2011, from Centers for Disease Control and Prevention
website: http://www.bt.cdc.gov/radiation

Lecture 8c

1. Chronic Disease Prevention and Health Promotion. (n.d.). Retrieved December
6, 2011, from Centers for Disease Control and Prevention website:
http://www.cdc.gov/chronicdisease/index.htm

2. Chronic Diseases. (n.d.). Retrieved December 6, 2011, from World Health
Organization website: http://www.who.int/topics/chronic_diseases/en/

3. Leading Causes of Death. (2007). Retrieved December 6, 2011, from Centers for
Disease Control and Prevention website:
http://www.cdc.gov/nchs/fastats/lcod.htm

Student Application Activities
comp1_unit8_discuss.doc
comp1_unit8_discuss_key.doc
comp1_unit8_self assess.doc
comp1_unit8_self assess key.doc

*Indicates this link is no longer functional.

Health IT Workforce Curriculum Introduction to Healthcare and 46
Public Health in the US
Version 3.0/Spring 2012

This material was developed by Oregon Health & Science University, funded by the Department of Health and Human Services,
Office of the National Coordinator for Health Information Technology under Award Number [U240C000015.


http://www.bt.cdc.gov/radiation
http://www.cdc.gov/nchs/fastats/lcod.htm
http://www.who.int/topics/chronic_diseases/en/
http://www.cdc.gov/chronicdisease/index.htm

Component 1/Unit 9

Unit Title
Healthcare Reform

Unit Description

This unit provides an overview of healthcare trends including evidence based medicine,
quality and practice-care recommendations, comparative effectiveness research, and
an overview of healthcare reform initiatives in the US.

Unit Objectives
By the end of this unit the student will be able to:

1. Describe evidence-based medicine, clinical practice guidelines, and
quality indicators in medicine (Lecture a, b, c)

2. Describe the patient-centered medical home model (Lecture d)

3. Discuss the key issues driving healthcare reform in the US (Lecture €)

Unit Topics / Lecture Titles

Evidence based practice

Clinical practice guidelines

Quality indicators and comparative effectiveness
The patient-centered medical home

Healthcare reform in the US

abrwnN =

Unit References

Lecture 9a

1. Clinical Decision Support. (n.d.). Retrieved December 6, 2011, from HIMSS
website: http://www.himss.org/ASP/topics FocusDynamic.asp?faid=313*

2. Manchikanti, L., Singh, V., Helm II, S., Schultz, D. M., Datta, S., & Hirsch, J.
(2009). Evidence-Based Medicine - An Introduction to an Evidence-Based
Approach to Interventional Techniques in the Management of Chronic Spinal
Pain. Pain Physician, 12(E1-E33), Retrieved from
http://www.painphysicianjournal.com/2009/july/2009;12;E 1-E33.pdf

3. Sackett, D. L., Rosenberg, W. M., Muir Gray, J. A., Haynes, R. B., & Richardson,
W. S. (1996, January 13). Editorial - Evidence-Based medicine: what it is and
what it isn't. BMJ, 312(71), Retrieved from
http://www.hsl.unc.edu/Services/Tutorials/EBM/whatis.htm

4. Schardt, C., & Mayer, J. (2010, July). The Well-Built Clinical Question. Retrieved
December 6, 2011, from University of North Carolina at Chapel Hill - Health
Sciences Library, Tutorials website:
http://www.hsl.unc.edu/Services/Tutorials/EBM/Question.htm
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Lecture 9a Charts, Tables and Figures

9.1 Chart: The Hierarchy of Study Designs — adapted from Oxford Center for Evidence-
based Medicine - Levels of Evidence . (2009, March). Retrieved December 6,
2011, from Center for Evidence Based Medicine website:
http://www.cebm.net/index.aspx?0=1025

9.2 Chart: Oxford Center for Evidence-based Medicine - Levels of Evidence . (2009,
March). Retrieved December 6, 2011, from Center for Evidence Based Medicine
website: http://www.cebm.net/index.aspx?0=1025

Lecture 9b

1. Harris, R. P., Helfand, M., & Woolf, S. H., et al. (2001). Current methods of the
US Preventive Services Task Force: a review of the process. American Journal
of Preventative Medicine, 20 (suppl 3), 21-35.

2. U.S. Preventive Services Task Force (USPSTF). (n.d.). Retrieved December 6,
2011, from U.S. Department of Health & Human Services - Agency for
Healthcare Research and Quality website: http://www.ahrg.gov/clinic/uspstfix.htm

3. U.S. Preventive Services Task Force. (n.d.). Retrieved December 6, 2011, from
U.S. Preventative Services Task Force website:
http://www.uspreventiveservicestaskforce.org/

Lecture 9¢c

1. Committee on Quality Healthcare in America, Institute of Medicine, . (2001).
Crossing the quality chasm: a new health system for the 21st century.
Washington,, DC: National Academy Press.

2. Comparative Effectiveness Research Funding. (n.d.). Retrieved December 6,
2011, from U.S. Department of Health & Human Services/Recovery website:
http://www.hhs.gov/recovery/programs/cer/index.html*

3. Initial National Priorities for Comparative Effectiveness Research. (2009).
Retrieved from National Academies Press, Washington DC 20055 website:
http://www.nap.edu/catalog.php?record id=12648#toc

4. Sox, H. C., Helfand, M., Grimshaw, J., Dickersin, K., & the PLoS Medicine
Editors, et.al. (2010, April 29). Comparative effectiveness research: Challenges
for medical journals [editorial]. The Cochrane Library, Retrieved from
http://www.thecochranelibrary.com/details/editorial/687971/Comparative-
Effectiveness-Research-Challenges-for-Medical-Journals.html

Lecture 9d
1. American Academy of Pediatrics, Medical Home Initiatives for Children with
Special Needs Project Advisory Committee (2002). The medical home.
Pediatrics, 110, 184-186.
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2.

Joint Principles of the Patient Centered Medical Home. (2007). Retrieved
December 6, 2011, from Patient-centered Primary Care Collaborative - American
Academy of Family Physicians (AAFP); American Academy of Pediatrics (AAP);
American College of Physicians (ACP); American Osteopathic Association (AOA)
website: http://www.pcpcc.net/node/14.*

Pediatric Records and a "Medical Home". (1967). In Standards of Child Care (pp.
77-79). Evanston, IL: American Academy of Pediatrics.

Physician Practice Connections®—Patient-Centered Medical Home (PPC-
PCMH™) Recognition Program. Attestation/Agreement. (2007, December).
Retrieved December 6, 2011, from The National Committee fro Quality
Assurance website: http://www.coloradoafp.org/pdf/PPC-PCMH_ Attestation.pdf

Lecture 9e

1.

Adamy, J. (2010, June 1). Grants Aim to Reduce Medical Malpractice Lawsuits.
Retrieved December 6, 2011, from The Wall Street Journal. Politics website:
http://online.wsj.com/article/SB1000142405274870431210457529926078057322
0.html

. Bihari, M. (2010). Understanding the Medicare Part D Donut Hole Learn About

the Medicare Part D Coverage Gap - Hitting the Donut Hole. Retrieved
December 6, 2011, from About.com Health Insurance website:
http://healthinsurance.about.com/od/medicare/a/understanding part d.htm
Emergency Medical Treatment & Labor Act (EMTALA) - Overview. (2011).
Retrieved December 6, 2011, from Centers for Medicare and Medicaid Services
website: https://www.cms.gov/emtala/

Good News for People with Medicare. (2010). Retrieved December 6, 2011, from
HealthCare.gov. website: http://www.healthcare.gov/

Investigation of Defensive Medicine in Massachusetts. Retrieved December 6,
2011, from Massachusetts Medical Society website:
http://www.massmed.org/AM/Template.cfm?Section=Research Reports and St
udies2&TEMPLATE=/CM/ContentDisplay.cfm&CONTENTID=27797

Medicaid and CHIP Program Information. (n.d.). Retrieved December 6, 2011,
from Medicaid.gov website: https://www.cms.gov/home/chip.asp

Patient Protection and Affordable Care Act (PPACA). (2010). Retrieved
December 6, 2011, from Marrs Maddocks + Associates Insurance Services, Inc.
website: http://ppaca.com/index.php?page=hcr-timeline
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Component 1/Unit 10

Unit Title
Meaningful Use of Health Information Technology

Unit Description

The Health Information Technology for Economic and Clinical Health (HITECH) Act of
the American Recovery and Reinvestment Act (ARRA) legislated incentives for the
meaningful use of health information technology. This unit describes the meaningful use
program of HITECH, eligibility for incentive payments, and the criteria for achieving
those payments in Stage 1 of the program. It also describes the standards specified for
Stage 1 of meaningful use, including those devoted to privacy and security.

Unit Objectives
By the end of this unit the student will be able to:

1. Define meaningful use of health information technology in the context of
the Health Information Technology for Economic and Clinical Health
(HITECH) Act (Lecture a)

2. Describe the major goals of meaningful use (Lecture a)

3. Define the criteria for Stage 1 of meaningful use for eligible professionals
and eligible hospitals (Lecture b)

4. Describe the standards specified for Stage 1 of meaningful use, including
those devoted to privacy and security (Lecture b)

5. Discuss the likely criteria for Stages 2-3 of meaningful use (Lecture b)

Unit Topics/Lectures

1. Requirements for meaningful use

2. Implementation of meaningful use

3. Core and menu criteria for Stage 1 of meaningful use for eligible professionals and
eligible hospitals

4. Standards for Stage 1 of meaningful use, including those devoted to privacy and
security

5. Likely criteria for Stages 2-3 of meaningful use

Unit References

Lecture 10a
1. Anonymous. (2010). Medicare and Medicaid Programs; Electronic Health Record
Incentive Program; Final Rule. Washington, DC: Federal Register Retrieved
from http://edocket.access.gpo.gov/2010/pdf/2010-17207.pdf.
2. Anonymous. (2010). Health Information Technology: Initial Set of Standards,

*Indicates this link is no longer functional.

Health IT Workforce Curriculum Introduction to Healthcare and 50
Public Health in the US
Version 3.0/Spring 2012

This material was developed by Oregon Health & Science University, funded by the Department of Health and Human Services,
Office of the National Coordinator for Health Information Technology under Award Number [U240C000015.


http://edocket.access.gpo.gov/2010/pdf/2010-17207.pdf

Implementation Specifications, and Certification Criteria for Electronic Health
Record Technology; Final Rule. (E9-31216). Washington, DC: Federal Register
Retrieved from http://edocket.access.gpo.gov/2010/pdf/2010-17210.pdf.

3. Blumenthal, D. (2010). Launching HITECH. New England Journal of Medicine,
362, 382-385.

4. Blumenthal, D., & Tavenner, M. (2010). The “meaningful use” regulation for
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Component Acronym Glossary

ACF — Administration for Children and Families

ADA — American Dental Association

ADL — activity of daily living

AHRQ - Agency for Healthcare Research and Quality

AIDS - Acquired immune deficiency syndrome

AMA — The American Medical Association

AoA — Administration on Aging

ATSDR — Agency for Toxic Substances and Disease Registry
CCU - critical care unit

CD-10-PCS - The International Classification of Diseases, 10th Revision, Procedure
Coding

CDC - Centers for Disease Control and Prevention

CDHC - Consumer Driven Health Care Plans

CDS - Clinical Decision Support

CDT - Code on Dental Procedures and Nomenclature

CMS - Centers for Medicare and Medicaid Services

CPI — Consumer Price Index

CPT - Current Procedure Terminology

CT — Computerized Tomography

DNR — do-not-resuscitate order

DRG - Diagnosis Related Groups

EBM — Evidence Based Medicine

ED - Emergency Department

EDI - Electronic data interchange

EMT — emergency medical technician

EMTALA — Emergency Medical Treatment and Active Labor Act
EPO - Exclusive Provider Organization

ER — emergency room

FDA — Food and Drug Administration

FFS - Fee-for-service

GDP — gross domestic product

HCO — Health Care Organization

HCPCS - Health Care Common Procedure Coding System
HHS — Department of Health and Human Services

HIPAA — Health Insurance Portability and Accountability Act
HIT — Health Information Technology

HITECH Act - The Health Information Technology for Economic and Clinical Health Act
HIV - Human immunodeficiency virus

HMO - Health Maintenance Organization

HRSA — Health Resources and Services Administration
ICD-10-CM - The International Classification of Diseases, 10th Revision, Clinical
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Modification,

ICD-9-CM - The International Classification of Diseases, Ninth Revision, Clinical

Modification

ICU — intensive care unit

IHS — Indian Health Service

IPA — independent practice association

JC - Joint Commission

JTTS — Joint Theater Trauma System

LPN — licensed practical nurse

LRN - Lab Response Network

MCO - Managed care organization

MHS — Military Health System

MRI — Magnetic Resonance Imaging
MRSA - methicillin-resistant Staphylococcus aureus
National Drug Codes (NDC

NATO — North Atlantic Treaty Organization
NIH — National Institutes of Health

NOS — Not Otherwise Specified

OIG - Office of Inspector General

OR - operating room

PA — physician assistant

PMPM - per member per month

POS - Point of Service Plan

PPO - Preferred Provider Organization
PTSD — post-traumatic stress disorder
RBRVS - Resource Based Relative Value Scale
RN — registered nurse

SAMHSA — Substance Abuse and Mental Health Services Administration

TBI — traumatic brain injury
VA — Department of Veterans Affairs
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